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Acknowledgement of Country
The Working Women’s Centre SA Inc. (WWC SA) Board and staff acknowledge the Kaurna 
people as the Traditional Owners of the land upon which we predominately carry out 
our work. We pay our respects to Kaurna Elders past and present, and recognise that 
sovereignty was never ceded. We extend these respects to the Traditional Owners of the 
40+ Aboriginal Nations of South Australia. 

As the WWC SA embarks on our first Reconciliation Action Plan, we are committed to 
including reconciliation in all aspects of our work. We aim to foster meaningful relationships, 
respect, and collaboration with First Nations people, ensuring their voices are heard and 
listened to. Together, we will work towards a more inclusive and equitable future for all, 
honoring the rich cultural heritage of the Kaurna people and advocating for justice and 
equality in our community.



Objects
The principal purpose for which the Association is established is to be a charity whose purpose is 
the relief of poverty, suffering, distress, misfortune, disability, and helplessness in the context of 
women in the workplace. 

The Association pursues its principal object by: 

Director 
Abbey Kendall

Deputy Director 
Nikki Candy

Senior Lawyer 
Emma Johnson

Lawyers 
Angela Scarfo 
Caitlin Feehan 
Alice Bitmead 
Dharani Rana  
Grace Hensell 
Hiranya Ekanayake

Training Officers 
Cassandra Deon-Wierda  
Holly Giblin 

Client Services Coordinator 
Sarah Devenport

Client Services Officer  
India Candy

Finance Officer 
Jacqueline Shaw

Education and Training 
Consultant 
Kate Coleman

WWC Board Chair 
Ann-Marie Hayes

Deputy Chair 
Isobel Phoebe Montgomery 

Secretary  
Claire Thomson 

Treasurer  
Wan Zhang 

Union Representatives 
Louise Firrell 
Roushan Walsh  
Meredith Farmer 
Catherine Story 

Community Representatives  
Claire O’Connor SC  
Mellissa Stokes

Small Business representative  
Sarah Gunn

Volunteers 
Thais Martins 
Gabriella Candido 
Hayley Tan 
Lejla Cavcic 
Suzy Jeong

2.1 Enhancing women’s participation in and contribution to workplace 
arrangements that improve their economic prosperity and welfare, 
focusing in particular on: 

2.1.1  women working in areas which may be precarious and/or low status 
employment, casual and part-time employment, award-free areas, 
homebased employment and low paid work; 

2.1.2  Aboriginal and Torres Strait Islander women; 

2.1.3  Women from non-English speaking backgrounds; 

2.1.4  Women who have a disability; 

2.1.5  Women in regional, rural and remote areas; 

2.1.6  Women with family responsibilities; 

2.1.7  Women on visas; 

2.1.8  Women of mature age; 

2.1.9  Young women, and; 

2.1.10  Such other people as may experience particular disadvantage in the 
workforce. 

2.2  Increasing women’s knowledge of the legal, policy, and institutional 
frameworks that promote workplace reform; fair and efficient 
arrangements for remuneration; employment conditions, and; 
working patterns in a safe working environment. 

2.3  Providing a safety net of industrial relations related services including 
by providing legal services to women who are otherwise unable to 
access them and participate effectively in the labour force. 

2.4  Enhancing work-related services provided by other organisations  
to women. 

2.5 The Association may do all such other things as may be incidental to 
the attainment of the principal object. 

People 
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We have also welcomed Anne Purdy 
as Deputy Director very recently and 
look forward to her contribution to the 
management of the Centre. 

During the last financial year, the Board 
undertook not-for- profit governance training 
as a whole group and individual members 
of the executive committee have attended 
courses over the past year. We said a fond 
farewell and big thank you to a long-term 
Board member Cath Story. Her ideas, thinking 
and commitment to feminism and unionism 
will be sorely missed.

We are very aware of the need for strong 
and supportive stewardship as we expand 
and oversee the development of both WWC 
SA & WWC Australia.

The recent planning session affirmed our 
ongoing commitment to the needs of 
vulnerable women and workers with a 
particular focus on:

•  Sexual violence at work and the 
intersection of precarious employment;

•  Maintaining the focus on unrepresented 
workers including Aboriginal and migrant 
women;

•  Ensuring this work will be active in all three 
areas of Legal, Advocacy and Education; 
and

•   Continuing to develop partnerships with 
other like-minded organisations and 
groups. 

It has been another big year at the Working 
Women’s Centre SA (WWC SA), where much 
of the work and discussions we had during 
2023 came to fruition with successful 
tenders and funding. 

The first successful tender is linked to the 
Department of Employment and Workplace 
Relations. WWC SA, as one of the three 
existing Working Women’s Centres, sought 
and gained additional funding focused on 
Advice, Advocacy and support services for 
working women. This has enabled us to 
significantly expand the advocacy, training 
and education teams. 

The funding coincided with the Board 
receiving the education and training review 
report that had been undertaken by Kate 
Coleman earlier in the year which assisted us 
to rethink and restructure our education and 
training staffing and programs.

A big thanks and farewell to Kate who has 
now completed the transitional work that 
was required to assist the new manager and 
staff. We have appreciated her approach to 
the review and her commitment and hard 
work supporting WWC SA as she has done so 
many times.

We welcome Maddie Sarre to the newly 
created role of Advocacy and Education 
Manager, with a focus on ensuring the 
recommendations from the review are 
implemented and our advocacy role remains 
strong in SA for vulnerable women and 
workers, with the capacity to link to other 
key campaigns and efforts both across the 
state and nationally. 

An unexpected surprise was our successful 
tender to set up a national peak. This resulted 
in a number of governance changes and 
personnel changes in a fairly short time to 
respond to the new situation! 

The SA Board set up an interim 
subcommittee of the WWC SA to ensure 
oversight of both financial and governance 
as we began the development of the 
national peak. The subcommittee reports 
to the board while governance structures 
are discussed and finalised over the next 
six months. Thank you to Claire Thompson 
who is secretary of WWC SA Inc and the 
subcommittee. 

A big thank you to Abbey Kendall and Nikki 
Candy who managed three roles during this 
time; Interim CEO WWC Australia, Director & 
Deputy Director of WWC SA. 

Congratulations to Abbey Kendall who is now 
the Inaugural CEO of the Working Women’s 
Centre (WWC) Australia. Thank you so much 
Abbey for all the work, strategic thinking and 
planning that has occurred over the last five 
years in the role of Director of WWC SA. As 
the national office co-locates with WWC SA, 
it is great to have Abbey and her team very 
close and maintain friendships, partnerships 
and linkages. It is clear from the last few 
months that the WWC Australia will be a 
very successful peak with the leadership and 
expertise that Abbey has brought to the role. 

Nikki Candy is now formally the Director of 
WWC SA and has been outstanding in juggling 
so many roles and tasks. We are incredibly 
lucky to have Nikki in this role as we know her 
competencies, knowledge and expertise well; 
Nikki has been a fabulous Deputy Director. 
Congratulations Nikki, we look forward to the 
next period with your leadership.

Chair’s Report
Ann-Marie Hayes

This year has been a period of growth and 
change for WWC SA, so we will ensure that 
the focus over the next year is very much 
on consolidation and stability, supporting our 
new leadership team and quality outcomes 
from all the teams for those we serve.

With the recent Australia wide expansion 
there are now eight WWCs; this includes 
the three long standing and five newly 
established Centres. 

I leave you with this image of a group of 
more than 18 women from all over Australia 
in a Sydney meeting room for the inaugural 
meeting of all eight WWCs and introducing 
WWC Australia as the peak body. This 
was a significant event for the further 
enhancement of the lives of women and 
vulnerable workers in Australia. Our intent 
at WWC SA is to ensure that we assist in the 
development of a strong and sustainable 
peak with its own clear governance structure 
over the next six months. 

Thank you to all the Staff and Board 
members in this remarkably busy but positive 
year of expansion, employment, and moving! 
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As I look back on my fifth and final year as 
Director of the Working Women’s Centre 
South Australia, I’m deeply proud of the work 
we have done, the impact we have made, 
and the service we have grown. There has 
been a lot of change, but the change did 
not alter our fundamental values of working 
in solidarity, with a feminist approach, and 
to a high standard. My vision was to grow 
and support the best feminist team of 
workplace lawyers, advocates, activists, and 
educators in South Australia, and I think we 
have achieved this. This vision ensures that 
working-class women—women who cannot 
afford a lawyer and who are not members 
of their union—have a safety net, a safety 
net that offers them the best representation 
there is because that’s what working-class 
women deserve. To achieve this, we needed 
funding, and many tireless hours went into 
funding advocacy.

Director’s Report
Abbey Kendall

Funding Advocacy

It has been a long and challenging journey 
towards securing sustainable funding for 
Working Women’s Centres across the 
country, and it started long before I joined 
the Centre, but I am thrilled to report that 
the Centre is larger and more secure than it 
has ever been. We are also experiencing the 
largest expansion of the Working Women’s 
Centre network, and by the end of the year, 
there will be centres in every state and 
territory.

Our new sister centres are mostly 
partnerships of community legal centres, 
Women’s Legal Services, unions, and workers’ 
compensation advisory services—leading to 
the establishment of new centres in Western 
Australia, the Australian Capital Territory, 
Tasmania, Victoria, and New South Wales, and 
the expansion of services in the Northern 
Territory, Queensland, and of course, here 
in South Australia. The next couple of years 
are crucial to our longevity, and I see this as a 
once-in-a-generation opportunity to build an 
impenetrable structure.

South Australia, with the enthusiastic support 
of the Northern Territory and Queensland 
centres, successfully secured the funding to 
establish the federal peak body. This peak, 
WWC Australia, will be based in Adelaide, 
South Australia, and it is the first peak, we 
believe, to be federally funded and based in 
Adelaide.

This accomplishment is a testament to the 
strength of our work, advocacy, and the 
positive impact we have had over the last 
year. The future of Working Women’s Centres 
is bright, and I am focused on building a 
network of centres that work in partnership 
across the country, keeping Working 
Women’s Centres as hubs of activism and 
service. I look forward to continuing my 
journey as the CEO of WWC Australia, driving 
forward our collective mission.

Last year, we promised to focus on education 
and advocacy in a way that would truly 
honour Michelle Hogan’s memory, and I’m 
proud to report that we achieved this. We 
followed on from our trip to Timor Leste and 
partnered with SA Unions to sponsor two 
Timorese WWC activists, Beatriz ‘Betty’ da 
Costa Fernades and Violande “Allaan” Neves 
de Araújo Carvalho, to travel to Adelaide, 
South Australia, and complete the Anna 
Stewart Memorial Program. We report 
further on Betty and Allaan’s placement in 
our Advocacy report.

Further, we report on the issue of Stolen 
Wages and the labour exploitation of 
Aboriginal women as domestic servants. In 
recent years, WWC SA has committed itself 
to addressing the under-recognised issue of 
stolen wages in South Australia. This is an 
area of immense importance, particularly 
in light of the State’s racially discriminatory 
policies that persisted well into the 1970s. 
These policies left many Aboriginal workers 
either unpaid or grossly underpaid for their 
labour, often in domestic or pastoral roles.

Our Centre has been actively working with 
Associate Professor Natalie Harkin and 
the Aboriginal Legal Rights Movement to 
assist Aboriginal women in accessing their 
employment records from the state archives, 
a process often hindered by bureaucratic 
obstacles. The decolonisation of these 
records is essential for truth-telling and 
reconciliation.

In the last year, we critically reviewed our 
education and training programs with the aim 
to improve outcomes for working women. 
The goal was to ensure that our services 
remained relevant and impactful in the 
changing workplace landscape. The review 
provided a clear vision for free and fee-for-
service, feminist, and accessible workplace 
training, and ultimately led to allocating a 
large proportion of funding to expand the 
Education and Advocacy team.

I feel immensely proud and privileged to 
have worked at the Centre over the last 
five years, in what is an incredible 45-year 
history of feminist activism. I am thankful 
to the Board—many of these women have 
supported me both professionally and 
personally. I want to particularly thank Melissa 
Stokes, Cath Story, Claire Thomson, Kate 
Coleman, Ann-Marie Hayes, and of course, 
the late Michelle Hogan. I can’t thank you 
enough for your support, kindness, and love.

I feel very grateful to have worked with such 
brilliant and passionate people across the 
three arms of the Centre. I’m excited to see 
how Emma Johnson leads the legal team and 
how Maddie Sarre persuades decision-makers 
to ensure just, fair, and feminist workplaces 
and communities. Thank you to our funders, 
supporters, and volunteers.

In my humble opinion, there is no better or 
more experienced person to be the Director 
than Nikki Candy. Nikki is a smart, strategic, 
and thoughtful woman. I can’t wait to see 
what the South Australian team does next.
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I am pleased to present the Treasurer’s 
Report for the 2023-24 financial year on 
behalf of the Working Women’s Centre SA 
(WWC SA). This year has been marked by the 
remarkable alignment between our budget 
and actual financial outcomes, highlighting 
the Centre’s continued commitment to 
prudent financial management and effective 
resource allocation.

For the 2023-24 financial year, WWC SA 
received a total grant of nearly $1.9 million, 
reflecting an increase of half a million 
compared to the previous year. This boost 
in funding has strengthened our ability to 
support vulnerable workers and expand our 
reach within the community. The additional 
resources have allowed the Centre to grow 
its team, hiring new staff to further enhance 
our service delivery in response to the rising 
demand for our services and the evolving 

As in previous years, we maintained our 
practice of using monthly budgets to closely 
track our financial performance, comparing 
actuals against budget on a monthly basis. I 
can confirm that our financial results for this 
year have been in line with our expectations.

The $1.9 million in grants not only allowed 
us to maintain and expand our core services, 
providing advice and representation for 
vulnerable workers, but also enabled us to 
deliver community legal education sessions. 
These initiatives not only strengthen our 
support for workers facing issues such 
as sexual harassment, discrimination, and 
unfair workplace treatment but also play 
an important role in raising awareness and 
educating the broader community.

Treasurer’s Report
Wan Zhang

In terms of expenses, the majority of our 
costs continue to be related to employment, 
reflecting the nature of our work as a 
service delivery organisation. The increase 
in staffing levels has naturally led to a rise in 
employment expenses, but these costs are 
in line with the increased funding and service 
delivery targets. 

Looking forward, we are optimistic about the 
opportunities that lie ahead. The WWC SA is 
in a strong financial position, and with the 
support of our funders and stakeholders, we 
are well-equipped to continue advocating for 
positive change in the workplace. 

In closing, I would like to thank the WWCSA 
team, as well as our supporters and funders, 
whose contributions have made this year 
such a success. The future is bright, and I am 
confident that the Centre will continue to 
thrive and make a meaningful difference in 
the lives of those we serve.
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In the 2023-2024 year our legal team was 
comprised of Abbey Kendall Principal Lawyer, 
Emma Johnson Senior Lawyer, and Lawyers 
Nikki Candy, Alice Bitmead, Angela Scarfo and 
Caitlin Feehan. 

In July 2023 we welcomed Dharani Rana 
to the legal team as a Lawyer with a focus 
meeting our outreach objectives. Dharani 
came to the Centre with previous experience 
in the community legal sector. In March 
2024 Grace Hensel also joined our team as 
a Lawyer, filling a vacancy due to increased 
funding, creation of new leadership positions, 
and movement of staff within the Centre. 
Grace has experience representing workers 
from her previous employment at the 
Australian Services Union. 

I am proud to say that at the end of the year, 
in June 2024, I was appointed as Principal 
Lawyer. I am very excited to lead the legal 
team to continue in its future successes. 
Abbey Kendall, previous Director/Principal 
Lawyer, was appointed CEO of Working 
Women’s Centre Australia. I want to thank 
Abbey for her mentorship over the last five 
years, and for her astute leadership and 
vision for the legal team. 

Advice and casework summary

Over the past year we have continued our 
litigation strategy with a focus on sexual 
harassment and discrimination matters. We 
have commenced representing clients in the 
new sexual harassment dispute jurisdiction of 
the Fair Work Commission. 

Case study

Mary was a teenage apprentice working 
in a male dominated industry. She 
experienced sexual harassment at work 
and was dismissed when she raised this 
with her employer. 

The WWC represented Mary in the Fair Work 
Commission Sexual Harassment jurisdiction, 
and finalised her matter on the basis that 
the workplace would undertake sexual 
harassment training, she received apologies 
from the respondents and will be allowed 
to speak about her experience of sexual 
harassment in a deidentified way. It was 
important to Mary that she be able to share 
her story in future to encourage women in 
similar situations to speak up. Mary received 
compensation of $40,000 for the pain, hurt 
and suffering caused to her and has now 
found a new job where she is continuing her 
apprenticeship.

Legal Report

We have represented clients in the Fair 
Work Commission in General Protections 
applications, Unfair Dismissal applications, 
and disputes. We have represented clients in 
all types of discrimination matters, in both 
discrimination Jurisdictions; our local Equal 
Opportunity Commission and the Federal 
Australian Human Rights Commission. We 
have pursued multiple matters beyond 
these Commissions, and have filed matters 
in the Federal Circuit and Family Court of 
Australia, and the Federal Court of Australia. 
We also continue to represent clients in 
the South Australian Employment Tribunal 
for underpayment of wages and pecuniary 
penalties claims, especially in instances where 
we are also assisting in a discrimination 
matter. 

Emma Johnson

We have advised 570 workers in 
relation to sexual harassment and 

discrimination

We have opened 136 cases in 
relation to sexual harassment and 

discrimination

Case study

Greta* is a young woman working in 
hospitality. Shortly after commencing 
work as an assistant manager at a 
hospitality venue, her manager began 
sexually harassing her by touching her 
inappropriately and making flirtatious 
remarks. The harassment occurred when 
the manager would drink to excess 
whilst working and would regularly 
become visibly intoxicated during shifts. 
The harassment escalated into physical 
abuse, where the manager would slap 
and shove Greta ‘’as a joke’’, and would 
throw things at her as she tried to work. 
Greta began to feel unsafe leaving the 
venue for fear that he would sexually 
harass or assault her and would need 
other staff to walk her to her car for her 
safety. 

When she ultimately made a complaint of 
sexual harassment to the business owner, the 
owner refused to investigate her complaint 
and told her that, as an up-and-coming 
worker in the hospitality industry, it would 
not be in her interests to make a complaint 
against her manager, forcing her to resign. 
We represented Greta to make a complaint 
of sexual harassment, sex-based harassment, 
sex discrimination and victimisation in the 
Australian Human Rights Commission and at 
conciliation. We successfully negotiated a 
$75,000 settlement from the employer as 
well as $7,500 from the manager personally 
as compensation. The settlement included a 
restricted confidentiality clause where Greta 
could speak publicly about her experiences of 
sexual harassment in a de-identified manner.
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Case Study

Riya* was working as a casual care 
attendant for an aged care provider.  
She had been working on a regular  
and systematic basis for more than  
12 months, doing the same shifts  
each week. After Riya advised her 
manager that she was pregnant, she 
requested casual conversion so that she 
would have stability in returning to work 
after parental leave. 

Her manager advised her that she could not 
be made permanent part time as she was 
going to be taking unpaid parental leave 
imminently. We represented Riya in filing a 
General Protections claim in the Fair Work 
Commission and resolved the complaint 
without having to go to conciliation. We 
negotiated casual conversation where 
Riya was made permanent part time, with 
enshrined minimum weekly hours that 
best suited her. We negotiated for this to 
be backdated so that Riya accrued leave 
entitlements since her first request for 
casual conversion (without having to pay back 
any of the casual loading she had received), 
and compensation for the distress the 
experience caused her. Riya has now had her 
baby and is looking forward to returning to 
secure work when she is ready to do so.

Amendments to the law for protections 
for workers experiencing domestic and 
family violence 

On 1 September 2023, the Equal Opportunity 
Act 1984 (SA) (Equal Opportunity Act) was 
amended to prohibit discrimination on the 
basis of domestic abuse. Section 85T(1)
(g) of the Equal Opportunity Act defines 
discrimination as to discriminate on the 
basis of being, or having been, subjected 
to domestic abuse. Division 2 applies to 
discrimination against workers, and states 
that it is unlawful for an employer to 
discriminate against an employee:

(a)  In the terms or conditions of employment; 
or 

(b)  By denying or limiting access to 
opportunities for promotion, transfer, or 
training, or to other benefits connected 
with employment; or 

(c)  By dismissing the employee; or 

(d)  By subjecting the employee to other 
detriment. 

We welcome this amendment into the Equal 
Opportunity Act. Clients who come to us 
who are experiencing domestic and family 
violence, and who are discriminated against 
on that basis, can now make a discrimination 
claim in the Equal Opportunity Commission, 
or as a part of a General Protections claim in 
the Fair Work Commission. 

Free + Equal Human Rights  
Conference 2024

In June 2024 we attended the Free + Equal 
Human Rights Conference hosted by the 
Australian Human Rights Commission in 
Sydney. On the first day we attended the 
“Rights on Time” panel show, where a panel 
of Human Rights experts discussed their 
perspectives about how a Human Rights 
Act would help protect the rights of people 
across our communities. 

At the conference on the following day, we 
attended an array of sessions which focussed 
on various key human rights issues. We were 
particularly impressed with the session on 
Enhancing Australia’s anti-discrimination laws 
and heard from Professor Nareen Young, 
Kate Eastman SC, Ghassan Kassisieh, Associate 
Professor Sarah Moulds and Robin Banks. 

From our experience, clients often contact 
the Centre with multiple issues they need 
assistance with. Employers who breach the 
law have often done so in multiple ways. It is 
not uncommon for clients to come to us for 
dismissal advice, discrimination advice and 
some type of entitlement or underpayment 
enquiry. 

49% of clients came to us with 
2 or more issues they required 
advice on 

18% of clients presented with 
3 or more issues they required 
advice on

This year we recovered a total of 
$986,978.48 for our clients.

This amount includes unpaid 
wages, general damages 
for sexual harassment and 
discrimination complaints, and 
compensation for clients who 
were unfairly dismissed or 
terminated from their workplace.
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Continuing professional development 
and pro bono partnerships 

In the reporting period the legal team 
participated in continuing professional 
development sessions with Kate Eastman SC, 
Australian Services Union SA/NT, Chris Charles 
from the Aboriginal Legal Rights Movement, 
Natalie Wade from Equality Lawyers, Patrick 
North and Tim Downie from Johnston 
Withers, and Sanmati Verma from Human 
Rights Law Centre.

This year we have been fortunate to connect 
with pro bono partner law firms including 
HWL Ebsworth, and Clayton Utz. 

We continue to have the guidance of the 
excellent barristers on our pro bono panel, 
and thank barristers Hannah Tonkin, Simon 
Blewett, Paris Dean, Patrick McCabe, Anne 
Sibree, Jane Abbey, Rick Manuel, Mark Irving, 
Philippa Ewens, Jane Powell, Leah Marrone, 
Allison Ballard and Eloise Theodore. A special 
mention needs to be made to Sagorika Platel 
and Kate Sheridan who are currently assisting 
us in a Federal Court matter. 

Practical Legal Placements

The Centre continues to host students for 
Practical Legal Training placements. It was our 
pleasure to host students Isabella Candeloro 
and Radhe Kharel this year. 

Committees

Our lawyers are representatives on various 
committees throughout the community. 
These include Australian Labour and 
Employment Relations Association, Respect@
Work Community of Practice, National 
Community Legal Centres Employment Law 
Network, South Australian Employment 
Tribunal Legal Practitioners Stakeholder 
Group, City of Adelaide Gender Equality 
Steering Group, Sex Industry Decriminalisation 
Action Committee, South Australian Council 
of Social Services Policy Council and the SA 
Unions Women’s Standing Committee.

This report outlines the advocacy work undertaken by the Working Women’s Centre 
South Australia (WWC SA) during the financial year 2023-2024. Our commitment to 
supporting domestic workers, fostering international solidarity with Working Women’s 
Centre Timor-Leste, and advocating for legislative reform has been the focus of our 
advocacy work this year.

Advocacy Report
Ongoing, direct funding for  
Working Women’s Centres 

The discussions focused on domestic 
servitude of Aboriginal and Timorese 
women. The stories of Aboriginal and 
Timorese women are distinct, but they share 
common themes of systemic exploitation 
and stolen wages. This event was a pivotal 
moment in raising awareness about the 
intersection of race, gender, and labour 
rights, and highlighted the need for further 
advocacy, particularly in solidarity with 
Aboriginal women in South Australia, where 
historic stolen wages remain unresolved and 
unremedied. 

Domestic Servitude Lunch at Taoundi

In December, WWC SA hosted a Domestic 
Servitude Lunch, featuring Associate 
Professor Natalie Harkin from Flinders 
University, and Elisabeth Lino de Araujo from 
APHEDA (Union Aid Abroad). 

Natalie Harkin is a Narungga poet and 
Research Fellow at Flinders University 
living on Kaurna Yerta, South Australia. 
She engages archival-poetic methods to 
document community Memory Stories and 
decolonise state archives, and is a member 
of SA’s inaugural State Records/State Library 
Aboriginal Reference Group. Her research 
centres on Aboriginal women’s domestic 
service and labour histories, and Indigenous 
Living-Legacy / Memory Story archiving 
innovations for our time. 

Elisabeth is the founder of the Working 
Women’s Centre Timor-Leste (WWCTL) in 
Dili, Timor-Leste. The WWCTL focusses on 
advocacy for domestic and vulnerable female 
workers. 
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Australian Human Rights Commission 
Amendment (Costs Protection) Bill 2023

In February 2024, Abbey Kendall, Director, 
and Caitlin Feehan, Lawyer, represented WWC 
SA at Parliament House in Canberra, during 
the Senate Inquiry on the Australian Human 
Rights Commission Amendment (Costs 
Protection) Bill 2023. The proposed legislation 
aimed to eliminate the financial risk faced 
by women pursuing legal action for sexual 
harassment and discrimination. 

Too often the threat of having to pay 
the other parties’ legal costs, if a sexual 
harassment claim was unsuccessful in 
the courts, was a major deterrent that 
discouraged women speaking-up and 
taking legal action. The fear of incurring 
significant legal costs often resulted in 
serious incidences of sexual harassment not 
being prosecuted in the courts. The purpose 
of the proposed legislation was to ensure 
victim-survivors of workplace harassment 
can recover their legal costs if their claim is 
successful and (in most cases) be protected 
from having to pay the costs of the other 
party if their legal claim is unsuccessful. 

Abbey and Caitlin gave evidence in the Senate 
and shared stories and experiences of clients 
of the WWC SA. The WWC SA is pleased to 
report the Bill successfully passed, and in 
September 2024 the Costs Protection Bill 
became law. 

Working Women’s Centre  
Timor-Leste Visit

During this reporting period, we had the 
Honor of hosting Betty and Allaan from the 
Working Women’s Centre Timor-Leste as 
part of the Anna Stewart Memorial Project 
Training Program. This two-week initiative is 
designed to empower women to take active 
roles within their unions. 

Betty and Allaan attended the Centre and 
shadowed and met with the legal, advocacy 
and education teams of the WWC SA to learn 
about the SA Centre’s ongoing legal work 
and projects. They were also hosted by the 
United Workers Union, visiting members at 
worksites and attending meetings. 

Hosting Betty and Allaan not only reinforced 
our commitment to international solidarity 
with Timor-Leste, but also strengthened 
the enduring friendship between our two 
organizations.

YES campaign

In the financial year 2023-2024, the Working 
Women’s Centre SA actively supported the 
“Yes” campaign for the Voice to Parliament, 
which emerged from the Uluru Statement 
from the Heart. Our staff volunteered their 
time outside of work to distribute campaign 
material leading up to the referendum, and 
handed-out how-to-vote information at 
polling stations on 14 October 2023.

Our statement on The Voice emphasized that 
although the referendum was a significant 
step towards acknowledging First Nations 
rights, it was not the final resolution to the 
historical injustices faced by Aboriginal people 
in Australia. 

The unsuccessful outcome of the 
referendum was devasting. 

The WWC SA remains resolute in our 
commitment to standing in solidarity with 
First Nations peoples. The outcome highlights 
the ongoing need for truth-telling, education, 
and advocacy. We continue to call on the 
Australian government to negotiate a treaty 
with First Nations peoples and urge all 
sectors of society to engage in truth-telling 
about our shared history.

As we move forward, we will maintain our 
focus on advocating for women, work, and 
labour rights in South Australia, holding 
ourselves accountable to our community and 
supporters as we seek to create meaningful 
change.
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This report summarizes the activities and 
achievements of the Training and Education 
Team for the financial year 2023-2024. In the 
reporting period we continued our mission 
of empowering women, and working to 
make workplaces safer for women, through 
education and training.

During this reporting period, we successfully 
delivered 28 training sessions. Our most 
popular training programs continue to 
be Preventing and Addressing Sexual 
Harassment and Recognising and Responding 
to Domestic and Family Violence. 

The revenue received through the Centre’s 
fee-for-service training in the reporting 
period was an impressive $71,930.

In the reporting period we continued our 
education and training partnership with the 
Aboriginal Legal Rights Movement (ALRM), to 
deliver sexual harassment prevention training 
sessions to ALRM and members of South 
Australian Aboriginal Community Controlled 
Organisations Network (SAACCON). The WWC 
SA partnered with Khatija Thomas to co-
deliver the training and to consult and assist 
with ongoing development of the program. 
Khatija is a proud Kokatha woman, lawyer 
and community worker with decades of 
experience working in Aboriginal Community 
Controlled Organisations and justice spaces. 
We worked with Khatija to finalise the training 
content and co-delivered the pilot training 
session to ALRM in October 2023. Following 
the pilot session with ALRM, we delivered 
sessions to IncomePro and Tauondi. We look 
forward to continuing to work with the ALRM 
and SAACCON to increase the uptake of 
these sessions and continue delivery of the 
program. 

Training and  
Education Report
Training and Education Team Report for 2023-2024

Education and Training Review

In April 2024, the WWC SA engaged long-time 
supporter and contributor Kate Coleman, 
to conduct a review of our education and 
training. The review sought advice on future 
education and training opportunities. Kate 
commenced part-time employment on 5 
February to review and audit existing fee-
for-service and free training programs. This 
involved conducting consultations with key 
stakeholders and clients, designing training 
protocols, advising on educational principles 
and practices, and making recommendations 
regarding position descriptions and key 
personnel requirements for WWC training 
services.

In her report, Kate made a total of 30 
recommendations for continuing to expand 
and improve our education work. The report 
sets out a strong vision for educating 
with purpose and using education to shift 
attitudes in workplaces. 

Excerpt from Education and Training Review Report: 

“We know that adults learn best when they want to learn something, when it’s relevant to 
them and when they can relate their own experiences to the subject matter. Motivation 
to acquire new skills, or knowledge depends on some kind of self-interest, for work or for 
pleasure. Changing behaviours sometimes occurs because of consequences. You will be 
prosecuted, lose your job, suffer some kind of loss, family breakdown or social isolation. 
Changing attitudes is an act of transformation. And it can sometimes be life changing.

Transformative education challenges our assumptions, beliefs and values by challenging 
power, establishment, and conformity. Self-interest and motivation can be met by the hope 
that the world can work differently, that the status quo is a construct and that through 
action we can thrive in a fair, democratic, more equal society.”

Kate’s review and recommendations have been invaluable, offering deep insights and actionable 
recommendations that will significantly enhance the quality and impact of our training work. We 
are incredibly grateful for Kate’s expertise, hard work and dedication to improving the work of the 
WWC SA. Her contributions will have a lasting impact on the quality, purpose and delivery of our 
education and training objectives. We look forward to growing our education work further in the 
year to come.

Farewell Cassandra!

In June 2024, we said farewell to Cassandra 
Deon-Wierda, our outgoing Training Officer, 
who is departing the Centre after five years. 
We express our gratitude for Cassandra’s 
work in building the training and education 
client base, which was due to her exceptional 
client service and stakeholder engagement. 
Her dedication, passion, and commitment 
have made a lasting impact on the Centre 
and our training clients. We wish her all the 
best in her future endeavors and thank her 
for her work over the past five years. 
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In July 2023, the Centre welcomed a new 
staff member, , in the role of Lawyer with 
a focus on our outreach objectives. The 
outreach lawyer is responsible for planning 
and conducting community engagement, 
community legal education and regional 
outreach. 

Community Engagement

During 2023-2024, the Centre held several 
community engagements sessions. We 
partnered and met with a wide range of 
community stakeholders, mainly not-for-
profit organisations, including TAFE SA, the 
Women’s Information Service, the University 
of Adelaide, the Australian Red Cross, 
the Australian Migrant Resource Centre, 
Community Justice Services SA, local councils 
and libraries, and many more. 

These sessions provided community 
stakeholders with information about the 
Centre and our work, as well as common 
workplace issues, such as sexual harassment, 
discrimination, wage theft and minimum 
entitlements. The sessions also established 
referral pathways between our respective 
organisations to ensure clients receive holistic 
support – workplace assistance from the 
Centre and social support from the relevant 
community organisation. 

Outreach Report
2023-2024

Community Legal Education

Fact sheets and small business resources

Over the last year, the Centre published 
several fact sheets and resources on our 
website for both workers and small businesses.

The topics of resources for workers varied 
from race discrimination, self-representing 
in sexual harassment matters, responding to 
allegations in disciplinary matters and more. 

For small businesses, we started a series called 
‘Creating inclusive workplaces’ and have so far 
focused on creating inclusive workplaces for 
LGBTIQA+ people, people with disabilities and 
people of racially diverse backgrounds.

Community education sessions

Over the last year, the Centre held several 
free community legal education sessions, far 
exceeding the minimum requirements in our 
funding agreements. The sessions were held 
in partnership with not-for-profit community 
organisations and were fully attended by our 
key target cohorts such as women, young 
people, students, people from culturally 
and linguistically diverse backgrounds and 
more. The sessions covered topics including 
the National Employment Standards, sexual 
harassment, discrimination, bullying and 
underpayment of wages. 

Additionally, in October 2023, the Centre held 
a small business training session for South 
Australia Council of Social Services members. 
The session educated members about recent 
changes to the Fair Work Act 2009 (Cth) in 
respect of the gender pay gap, pay secrecy, 
labour hire arrangements and fixed term 
contracts, and employers’ obligations in light 
of these reforms. 

Feedback from people who attended 
our sessions

When asked which part of our session was 
most worthwhile, some attendees wrote:

“The underpayment and rates as a young 
person, I didn’t know this!”

“Learning about the definitions of sexual 
harassment and discrimination.”

“Learning about my rights and what I 
should be paid.”

“I’m happy to have learned about the 
service as I can use their assistance if I 
need help in the future. I didn’t know 
about all the rights for women that the 
presentation covered.”

Regional outreach

During 2023-2024 the Centre conducted two 
outreach trips to regional SA. In November 
2023, we travelled to Mount Gambier, where 
we met with local organisations and local 
branches of state-wide organisations. We also 
hosted free information sessions at Mount 
Gambier Library, which is a central community 
hub in the area. 

In May 2024, we travelled to Port Lincoln 
and Ceduna, where we met with local 
organisations including West Coast Youth and 
Community Support, Yarredi, Yadu Health 
and more. We also held free information 
sessions in partnership with local youth hubs, 
which aimed to introduce basic employment 
information to young workers, including the 
difference between casual and part-time/
full-time employment, industrial awards, 
minimum wages and junior rates. 

During out trip to Port Lincoln, we were also 
able to meet with clients and conduct face-
to-face legal advice appointments.
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With the successful introduction of the Law 
Student Volunteer Program (LSVP) in the 
2022/2023 period, the Working Women’s 
Centre SA (WWC) volunteer program has 
continued to grow and flourish in the 
2023/2024 reporting period. 

Law Student Volunteer 
Program Report

About the Law Student Volunteer 
Program (LSVP)

The Law Student Volunteer Program is a 
volunteer program, funded by the Attorney 
Generals Department, designed to provide 
law students and recent law graduates with 
firsthand experience dealing with clients 
and legal matters within a community legal 
centre. The program is aimed at providing 
students with opportunities that they may 
not have otherwise had previously.

Sarah Devenport

The program asks volunteers to commit to 
volunteering one day per week at the Centre 
for the duration of the university semester. 

The program is coordinated and supervised 
by our Client Service Coordinator, Sarah 
Devenport, and Lawyer, Angela Scarfo, who 
are both constant points of contact for our 
students, providing training and supervision 
in an ongoing capacity to enhance and foster 
growth in skills and confidence. 

The program is designed to train law student 
volunteers to undertake client intake and 
assist the legal team with appropriate legal 
tasks. We aim to provide law students with 
experience of the full life cycle of client’s 
legal claim at the Centre. A typical day for 
our volunteers might include:

-  Answering enquiries, via telephone and 
online, for legal advice

-  Completing intake and assessment of the 
clients’ legal issues

- Setting appointments for our legal team

- Exposure to legal advice appointments, 
conciliation conferences and court 
appearances by our solicitors

-  Drafting legal documents, including letters 
to clients and documents for courts and 
tribunals 

-  Legal research; and

- Calculating underpayment of wages

During the 2023/2024 period the Law 
Student Volunteer Program had two intakes, 
one in Semester 2, 2023 and the second in 
Semester 1, 2024. In each semester we were 
able to host two volunteers. 

Semester 2, 2023

The Working Women’s Centre SA was 
extremely pleased to welcome back previous 
volunteers Gabriella Candido and Hayley Tan, 
who recommitted their time to volunteering 
in the program on day per week. 

The growth witnessed, in both Hayley and 
Gabriella, has been incredible to watch. 
We witnessed significant growth in their 
confidence in dealing with and assisting 
our vulnerable clients through intake and 
casework, and their increase in knowledge of 
employment and industrial matters. 

The entire WWC team thanks Hayley and 
Gabriella for committing a year of their 
lives volunteering for the Centre and wish 
them the best of luck with their future 
endeavours. We know that they will both be 
very successful in anything they put their 
mind too. 

Semester 1, 2024

In Semester 1, 2024, the Law Student 
Volunteer Program recommenced with 
the successful recruitment of two new 
volunteers, Lejla Cacvic and Suzy Jeong. 
Both Lejla and Suzy undertook an extensive 
training program aimed at increasing 
volunteers’ knowledge of employment and 
industrial matters. They were trained to 
spot legal issues and identify advice matters. 
We also aimed to build their confidence in 
managing calls from vulnerable clients before 

commencing volunteering one day per week 
for the duration semester 1 for 2024. 

The program gave Lejla and Suzy their 
first experiences volunteering and working 
within a community legal centre, dealing 
with vulnerable clients, and a thorough 
introduction to employment law and the 
ways in which the WWC assists vulnerable 
workers in South Australia. 

The WWC team and our clients thank that 
incredible contribution made by both Lejla 
and Suzy by volunteering at the Centre in 
Semester 1, 2024 and wish them the best of 
luck in the future. 

The Working Women’s Centre is looking 
forward to expanding its Law Student 
Volunteer Program in the 2024/2025 
period with the expansion of our team 
and the office facilities to host further 
volunteers.
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Explainer: A large proportion of our women 
contact our office with multiple issues and 
require multiple advice sessions. 

Explainer: We ask every person who contacts the Centre for advice whether they are living with a disability, 
including any mental health conditions such as depression or anxiety. 

Our Clients: statistical snapshot

1412

Number of  
individual clients

2631

Number of 
legal advices  

given to clients

  Wage matters/underpayment 12%

Discrimination matters 6%

Employment conditions 6%

Workers Compensation 12%

Other 6%

Entitlements 10%

General Protection 11%

 Advice Types

 Under 18 - 1%

 19 – 25 - 8%

 25 – 35 - 27%

 35 – 50 - 37%

 50+ - 27%

 Unknown - 0%

Age Gender

 Female (women) - 96%

 Intersex - 0%

 Male (men) - 3%

 Non Binary - 1%

 Trans person - 0%

 Unknown - 0%

 Not Identified  
 as living with a    
 disability - 43%

 Living with a  
 disability - 57%

Employment Status

Disability Disability Type

 Permanent Part Time - 25%

 Traineeship - 1%

 Unemployed - 0%

 Unknown - 1%

 Volunteer - 0%

 Cognitive - 1%

 Intellectual - 2%

 Neurological - 11%

 Psychiatric - 67%

 Physical - 15%

 Sensory - 4%

22% of the matters we deal with relate 
to sexual harassment, discrimination and 

general protections in the workplace. 

Explainer: 45% of clients present 
with more than one issue requiring 
legal advice.

Multiple
Issues

 Single - 55%

 2 or more - 45%

Contractual issues 6%

Discilplinary action 4%

Workplace bullying 4%

Dismissal/redundancy 
18%

Sexual harrassment  
& sexual discrimination 

4%

COVID 0%

Who are we advising and about what?

 Apprentice - 1%

 Casual - 20%

 Fixed Term - 4%

 Independent Contractor - 2%

 Permanent Full Time - 46%
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Explainer: Unsurprisingly, our clients worked in feminised and low paid industries.  
These industries also have high rates of discrimination and sexual harassment. 

Industries

Top 6 languages 
spoken by our clients  
(aside from English)

Explainer: 5% of our clients identified as Aboriginal. 

First Nations Identity

 Aboriginal - 5%

 Aboriginal & Torres  
  Straight Islander - 0%

 Non-Indigenous - 94%

 Unknown - 1%

Language spoken 
at home

 English - 81%

 NESB - 19%

 Unknown - 0%

Residence

 Metropolitan - 81%

 Regional - 16%

 Unknown - 3%

 Mandarin 
 Hindi 
 Chinese 
 Spanish 
 Persian Farci 
 Portuguese

Retail Trade 10%

Accommodation & 
Food Services 8%

Education & 
Training 7%

Public Administration 
& Safety 4% 

Financial & Insurance 
Services 4%

Administrative & Support 
Services 4% 

Professional, Scientific  
& Technical Services 4%

Arts & Recreation  
Services 3% 

Construction 3%

Information Media & 
Telecommunications 3%

Transport, Postal & 
Warehousing 3%

Manufacturing 3%

Other services 7%

Health Care and Social 
Assistance 30%

Mining 2%

Agriculture, Forestry & Fishing 2%

Rental Hiring & Real Estate Services 2% 

Electricity, Gas, Water & Waste Services 1%

Unknown 1%

Government 0%

Wholesale Trade 0%

Explainer: 49% of clients present 
with more than one issue requiring 
legal advice.

Multiple
Issues

 Single - 51%

 2 or more - 49%
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220
Total Cases 

Opened

Explainer: We ask every person who contacts the Centre for advice whether they are living with a disability, 
including any mental health conditions such as depression or anxiety.

Who we are representing

 Case Matter Types

When a client has an issue that meets our casework policy, we may 
provide additional assistance and open a case, which can include support 
to pursue their own matter and full representation where the matter is 
in line with our litigation strategy. 

 Under 18 - 2%

 19 – 25 - 12%

 25 – 35 - 31%

 35 – 50 - 34%

 50+ - 20%

 Unknown - 0%

Enquiry Age Group

 Apprentice - 3%

 Casual - 26%

 Fixed Term - 3%

 Independant Contractor - 2% 

 Permanent Full Time - 40%

  Not identifying a 
disability - 30%

  Living with a 
disability - 70%

 Cognitive - 1%

 Intellectual - 2%

 Neurological - 10%

 Psychiatric - 66%

 Physical - 15%

 Sensory - 6%

Employment Status

Disability Disability Type

 Permanent Part Time - 21%

 Traineeship - 1%

 Unknown - 3%

 Volunteer - 0%

Wage Matters/
Underpayments 16%

Dismissal/ 
Redundancy 15%

Employment 
Conditions 7%

Entitlements  
8%

Discrimination 
Matters 10%

Sexual Harassment & 
Sex Discrimination 7%

General Protections 
13%

Workers Compensation  
9%

Other 5%

COVID related issues 0% 

Disciplinary Action 2%
Workplace Bullying 3% 

Contractual Issues 5%

Explainer: Representational services are most appropriate for workers who are no longer employed  
(due to dismissal or sexual harassment and discrimination). 

Explainer: Given the vulnerability and risk 
of homelessness for women over the age 
of 55, we prioritise older women in our 
representation services. 
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First Nations Identity

 Aboriginal - 8%

 Aboriginal & Torres  
  Straight Islander - 1%

 Non-Indigenous - 90%

 Unknown - 1%

Language

 English - 74%

 NESB - 26%

 Unknown - 0%

Industries

Residence

 Metropolitan - 79%

 Regional - 19%

 Unknown - 2%

Retail Trade 10%

Accommodation & 
Food Services 13%

Education & 
Training 6%

Transport, Postal & 
Warehousing 4%

Arts & Recreation  
Services 3% 

Mining 3%

Financial & Insurance 
Services 3%

Administrative & 
Support Services 3% 

Agriculture, Forestry & 
Fishing 3%

Other services 11%

Health Care and Social 
Assistance 25%

Public Administration 
& Safety 2% 

Information Media & Telecommunications 1%

Professional, Scientific  
& Technical Services 1%

Rental Hiring & Real Estate Services 1% 

Unknown 0%

Electricity, Gas, Water & Waste Services 0%

Construction 6%

Manufacturing 5%
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Level 2
81 Flinders Street
Kaurna Yerta
Adelaide

(08) 8410 6499
FREE CALL: 1800 652 697
WWWCSA.ORG.AU


